Ways of getting it right for the learner

· Discuss roles and responsibilities with your colleagues at the start of your joint working relationship - where other professionals such as sign language interpreters are involved, they will have their own code of conduct and will be able to brief you about this.
· Decide who needs to know what and when, so that you maintain good communications with your colleagues.
· Explain the plan for each session to learning assistants, sign language interpreters and bi-lingual interpreters so that they can explain the key points to learners; they may need guidance on this if they are not familiar with your subject.
· Well before the session, show support workers any written or visual materials you will use so that they can brief learners effectively. 

· Make arrangements to have materials translated into the appropriate medium well before the session to accommodate learners with literacy and language needs or visual impairment. 

· Set out a clear code of conduct for support workers so that they support their learners without interfering with the progress of the session.

· Make sure that all colleagues understand the principles of safe working and do not present any obstacles during the session. 

· Discuss where support workers will position themselves in the room during various activities to ensure that learners can participate fully and safely. 
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