Examples of equality and diversity in e-learning
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Elderly residents who attend a community centre on the edge of a major city are no longer able to travel far independently.  Fortunately, the city council has linked all its community centres to the city's learning grid.  This means that the group is able to make 'virtual' tours of the city's museums and galleries.  They are particularly fond of its local history museum and the local history archive.





The 'Mean Machines' project was aimed at encouraging young adults, many of whom had dropped out of school, to develop practical and social skills through learning about motor-bike maintenance and reconstruction.  All the learners hated any form of assessment or progress review.  Then tutor Terry hit upon the idea of turning a storeroom into a Big Brother-type studio with a web-cam where learners could talk straight 'to-camera' about what they'd learned and how they felt things were going.  This took off immediately.  Now at the end of their time on the project 'graduates' are given a DVD which is a record of their learning journey.





Bernadette was working with Polish economic migrants employed as agricultural labourers across a large rural area.  The learners worked long hours and transport to any central point was difficult.


Eventually, Bernadette's manager arranged for her to use the video-conferencing facilities available at two libraries at either end of the county.  The learners meet twice a week 'on-line' for their ESOL class. Bernadette is present at library A on Tuesdays and library B on Thursdays.


Using the video-conferencing link has had the added benefit of creating a sense of community among the learners.





“I've taught a course called 'People, politics and power' for a number of years. When I first started off, I used to buy newspapers from across the UK political spectrum, cut out the articles I wanted to use in sessions and photocopy them. Now things are completely different: I do all my research on-line.


I work with two groups.  One has Internet access and the other doesn't.  For the one that doesn't, I print off the relevant articles and take them in.  The other group does a lot of its own on-line research.


It's remarkable how many English language newspapers there are around the world, and how many of them have on-line editions.  We make use of the 'Hindustan Times', Pakistan's 'Dawn', the 'South Asia Morning Post', 'Aljazeera' and the 'Washington Post', for example, as well as the 'Times' of London.  We have some sites bookmarked for regular reference.  The Internet has helped learners see that on any given subject there's a range of perspectives and to think analytically about the reasons why that might be.”


Wesley, tutor, Humanities





A group of learners who had been diagnosed as dyslexic decided to establish their own website with bulletin board to raise public awareness of how dyslexia affects people and to offer support to those who have it.  They conducted their own research into what would make the website 'dyslexia-friendly' and incorporated the necessary features into the design.


The bulletin board shows that many people, including the relatives of people with dyslexia, have found the site to be a valuable asset.








