Making accredited courses relevant

Guidance for facilitators

Aim

To encourage tutors to explore how qualification-bearing courses, such as Computer Literacy and Information Technology (CLAIT) and European Computer Driving Licence (ECDL), can be made more relevant to adult learners, and how learners’ needs can be catered for within the syllabus of an accredited course.

Intended learning outcomes

During and after the activity, participant tutors will: 

· reflect on their current practice when teaching on qualification-bearing courses

· explore what is relevant to learners; and
· develop ways of bringing relevant activities into the teaching of these courses.

Resources
· Laptop and projector

· PowerPoint presentation (optional)

· Sets of pre-printed and blank cards

· Handout 1 showing components of the syllabus for one or more 

· ICT qualification(s) 

· Flipchart, pens and paper

Method

	Stage 1

	Content
	Go through the aims and learning outcomes of the activity.

	Activity
	Tutor presentation.

	Resources
	Presentation equipment (optional).

	Suggested time
	About five minutes.
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	Stage 2

	Content
	Why learners come to ICT classes.


	Activity
	Ask the question:  “Why do learners come through the door on a wet Tuesday night in November to learn about ICT?”

Invite participants to work in groups of four.  Distribute the pre-printed cards and some blank cards to each small group.  Ask tutors to add to the blank cards any additional reasons that describe why adults come to learn ICT.

	Resources
	One set of pre-printed cards for each small group.

	Suggested time
	About 15 minutes.


	Stage 3

	Content
	Importance of different reasons for attending ICT classes.

	Activity
	Groups discuss the reasons and arrange the cards in a diamond formation, indicating what they think are the most important (at the top) and least important (at the bottom) reasons for learners attending ICT classes.


Groups look at each other’s configurations, compare and discuss.

	Resources
	Sets of pre-printed cards.

	Suggested time
	20 to 25 minutes.
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	Stage 4

	Content
	Meeting learners’ needs.

	Activity
	In groups of four, participants discuss the following questions, and note their findings on flipchart paper. 

· What will be the benefits to learners and tutors if learning is relevant to learners’ needs?

· What are the barriers to meeting those needs?

Group findings are discussed in plenary.

	Resources
	Flipchart paper and pens.

	Suggested time
	20 to 25 minutes.


	Stage 5

	Content
	Making links between individual needs and syllabus requirements.

	Activity
	Working individually or in small groups, and bearing in mind the discussions about benefits and barriers, participants devise activities that will be relevant to learners’ needs while at the same time fulfilling the requirements of a particular syllabus.

They then share their ideas with the whole group. 

	Resources
	Handout 1.

	Suggested time
	About 30 minutes.


	Stage 6

	Content
	Next steps.

	Activity
	Individually or in small groups, participants answer the question: “On the basis of what we’ve done, how are you going to change your practice?”

They then share their ideas with the whole group.

	Resources
	Flipchart paper and pens.

	Suggested time
	Depends on size of group.
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Support for the facilitator

1. Reduced-size version of the contents of the cards. 

	I want to learn a specific skill
	I want a qualification for my work
	I want to help my children with their homework

	I don’t want to get left behind
	I want to know what computers are all about
	I need to fix my computer

	I always do a class on Tuesday – my normal one’s full
	It will get me a better job
	I want to be able to do my job more efficiently


See Handout cards download. 
2. You may need to alert tutors to the fact that learners may have some very specific reasons, or some more general reasons, for attending a course in ICT.  Some specific additional reasons why adults want to learn about ICT might include things like:

· helping children with their homework

· sending emails to a nephew in Ethiopia; or
· running the membership list for a local society or doing a mail merge for their business.

Some general reasons might be: 

· using ICT in their workplace or in their personal and social lives

· wanting to know more about computers

· wanting to do better with computers at work

· needing to avoid ‘getting left behind’; or
· workplace pressure to get a qualification.
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Handout 1 

Prepare the handout by listing the components of the appropriate accredited course syllabus.  Then delete this heading and print out a copy for each participant.

Matching learners’ needs and course syllabus requirements

	Title of accredited course:

	List of syllabus components
	Activities relevant to learners’ identified needs 
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